
 
 

Care Coordination Delegate Support Specialists Team  
Medica Referral Request Forms emailed to: 

ReferralRequest@medica.com 
Effective: 1/1/2024   

     
Zach Tibodeau Mai N Yang Elsbeth Volk Timothee Ly Demarie Davis 
952-992-3019 952-992-3834 952-992-3717 952-992-2644 952-992-3578 

Zachary.Tibodeau@medica.com Mai.N.Yang@Medica.com Elsbeth.Volk@medica.com timothee.ly@medica.com Demarie.Davis@Medica.com 
 

Care Systems Care Systems Care Systems Care Systems Care Systems 
Genevive Bluestone Physicians Fairview Partners CentraCare  Axis Healthcare 
Medica Behavioral Health   HCMC LifeSpark MSHO 
   Essentia Health  North Memorial 
   Ridgeview University of MN Physicians 
     
Agencies Agencies Agencies Agencies Agencies 
Thomas Allen, Inc. Hammer Residence Independent Lifestyles Catholic Charities  Lutheran Social Services 
 Jewish Family Services ResCare MN Keystone  Meridian Services 
 Mental Health Resources    
 MN Stroke Association    
Counties  Counties Counties  Counties  
Freeborn County Counties Blue Earth County Cass County Becker County 
Red Lake County Cook County  Carlton County Crow Wing County St Louis County 
Watonwan County Koochiching County Carver County Fillmore County  
Wilkin County  Clay County Houston County  
  Mahnomen County Le Sueur County  
  Mower County Morrison County  
  Nicollet County Todd County  
  Norman County Wadena County  
  Olmsted County   
     
Also specializing in: Also specializing in: Also specializing in: Also specializing in: Also specializing in: 
Daily Admission Report (DAR) Housing Stabilization Benefit Exception Inquiry 

(BEI) initial contact 
Daily Admission Report 
(DAR) 

Behavioral Health Home 

Nurseline Reporting Moving Home MN PAS Reporting Housing Stabilization   
PAS Reporting     
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file://Corp/FS/CorpShared/GOVTPROG/Care%20Coordination%20Products/CCP/CCP%20folders/CCP%20Ops%20Territory/Elsbeth.Volk@medica.com
mailto:timothee.ly@medica.com
mailto:Demarie.Davis@Medica.com


 
 

Kristi Hocking 
Care Coordination Support Specialist Supervisor 

 
952-992-2821 

Kristi.Hocking@medica.com 
 

MMIS/MnChoices User set-up and password resets 
snpreferralcommunications@medica.com 

 
Government Program Fax Numbers: 

Metro Fax 952-992-2002 
Greater MN 1-800-906-2002 

Enrollment (Transfers): 952-992-2682 
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