@ Medica.

Welcome

Group Administrator Training
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Agenda

 Welcome * Employee Assistance Program
 Medica Customer Support * Wellness programs and resources
* Group Administrative Guides * Wellness Consultation Partnership

 Enrollment
* Billing

* Communications support
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Today’s Team

JOY SHELBY BRENT PETERSON MICHELLE DIRCKX

SENIOR DIRECTOR, CLIENT ACCOUNT MANAGER STRATEGIC IMPLEMENTATION
OPERATIONS MANAGER
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Customer Support
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Medica Customer Support

* Account Team
 Employer Service Center
* Broker Experience Team
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Account Team
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Medica Account Team

Account Manager-Account Representative

* Group set-up

* Pre-and post-enrollment
meeting support

e Health and wellness events

* Broker assistance

© 2024 Medica | Medica Business Confidential




Medica Service Center
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Medica Service Center

Capabilities

Clarify benefit information

Address enrollment and, eligibility
concerns

Check billing, claims, and provider
status

Check on the status of an
enrollment

Order materials for you on behalf
of your employees

Answer questions about the
secure member portal
Medica.com/Signin

1 (952) 992-2200 - 1 (800) 936-6880

© 2024 Medica | Medica Business Confidential 9



Medica Broker Experience
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Medica Broker Experience

Capabilities

* Clarify benefit information

* Check enrollment, billing, claims,
and provider status

e Check on the status of an
enrollment

e Broker Portal questions
e 1-866-752-0945
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Group Administration

Topics

Group Administrative Guides
Employer eServices
Enrollment procedures
Billing procedures
Communications support
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Group Administration

Group Administrative Guide
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Group Administrative Guide

Medica Group Administrative Guides are a comprehensive resource designed to help administer
your Medica health plan. The guides provide information about enrollment procedures, billing
procedures, and much more.

https://www.medica.com/employers/administrative-guides

Fully Insured

Max Liability

Medica ONESource

Self-Insured with 5 digit group number
Self-Insured with 6 digit group number

© 2024 Medica | Medica Business Confidential 14
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Employer eServices
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Employer eServices

Features

ervices optum.com/ees/prelogin/login.do

Real-time online administration
Secure internet connection 24/7 Employer eServices
® Manage access Plan Administration for Employers

Sign in to Employer eServices to manage your UnitedHealthcare
benefits, update eligibility, pay invoices, find wellness

e Enrollment

Login with OneHealthcare ID 3

* |ID cards

Lost or Expired Invitation?

¢ B i I I i n g Aitianal Information

 Payonline

EMPLOYERESERVICES.COM
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Employer eServices

Manage access with registered CMA

Dashboard Manage Employees Invoices

Client Master Administrator (CMA)
¢ IVl a n a ges a Ccess Of u Se rS rou have been identified as your organization's Client Master Administrator, It is the responsibility of the Client Master Administrator to monitor users that

have been provided access to Employer eServices and guarantee that each user's permissions accurately reflect the need of their individual role.

e Activate or inactivate access

Update Policy Level Permissions For

* Assign functional permissions, cearch by Paicy/Diveroun
. . (To perform a wild card search, enter a minimum of 2 characters followed by an asterisk,)
such as enrollment or billing

All Perms Policyf Customer No.
On fOff Platform DivGroup f Master Grp

on | Off COSMOS  MsP11111 133648

on | Off COSMOS MsP11112 137361

on | Off COsMOS MSP11113 137361

[C] Eligibility Inquire

[] Elig Electronic Files
[ Claim View

[] Billing

[] Reporting

[] Banking

&=
&=

-
R
[0y
'g_u
Se
o
=w
55
2g
[T
]

=
=

on | Off COSMOS  MsP11114 137361
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Employer eServices

IF YOU... CONTACT...

Want to register for Employer - Medica Service Center at
eServices 1(952) 992-2200 or 1 (800) 936-6880

Have a general question about
Employer eServices or experience a
technical issue while using eServices

Email the Service Center at
MedicaServiceCenter@medica.com

QUESTIONS
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Enrollment Procedures
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Enrollment procedures

When can employees enroll?

EMPLOYEES CAN ENROLL... FORM TO USE...

*  When newly hired * The medica enrollment/

* Following a change in family status: change/cancellation form

a) Loss of other coverage
b) Birth

c) Adoption

d) Marriage

e) Divorce

* During open enrollment
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Enrollment procedures

When can employees term?

TERM DATE... FORM TO USE...

e Last day of the month * The medica enrollment/

* Following a change in employment change/cancellation form

status:
a) Termination of employment

b) Loss of eligibility due to change in
hours or status

c) Dependent age of 26

* During open enrollment
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Enrollment methods

How do | submit enrollment?

Employer eServices

Electronic Enrollment (75 or more enrolled employees)

Paper forms
Secure upload: https://portal.medica.com/employer/enrollmentupload?
Fax: (844)280-3838

Mail: Medica
PO Box 30986
Salt Lake City, UT 84130-0986

Forms may be found online at Medica.com or requested from the Medica Service Center at (952)
992-2200

Retroactivity is limited to 60 days
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Enrollment procedures

Minnesota™orth Dekota/South Dekom Wisconsin M EDICA

Group Enrollment/Changs/Cancsllation Form
Please type or print clearly. See back page for instructions.

o

Enrollment/Change/Cancellation Form

@ If changing name or address, please enter new information. Have you been a Medica member before?. . O Yes 3 No
Firat nerme [Legal Name) ML Last namet Social Secirity Mumber' Marital Statue
o DSingle OMaried
Cancel [— -
1 Change | Street address Apt. & Ciy County Sitate Zip Code

Email Address

.
U Se to . Home telephane Word/cellular telephone | Sex | Birth date (mmddddyy)
M

a

fwour dependents spesk &
riglish &3 your primary .-

aF F "Yes,” please list name and lang

° Ad d em p I oye e Primary Care Clinic (Required for Medica Blect® Mediea EssentiaP¥) Frifmary Care Clinie identificaticn :=c.:.|.3: number
° Add dependent (i-e. Spouse’ Child) ED’UstaIImemi}erstohecovemd.\'\l’ritenameasi‘tshouldappea'ontheI.D.ca'd..

Check First name* MY Lestname* i
appropriate — Birth date } = | Required Blact, Medica
. b Dependent's 55N Sext | (merddddiyy) | Relstionship® | Es
° W JEnn FCLC name:
dalve coverage Qe aw aves | POC e
d Change| 55# aF AMNe | pecip:

* Change information (i.e. name, and address) - " 3 [

* Remove employee from plan (termination date: H 3 e

2 Canesl O 0 Ves

end of month) i I I S

Imporan 1 Your Seciel Security numnber [SSN) is requeste qe status to the Iﬂl-'-'al cvernment. The IRS ~
25 Medica tor tth tu‘gs1 kely be contacted by the IRS,

wicde your SSN, you w

or their reconds.
4 Plaase provice

Submit within 31 days of effective date requested or

1t your e

choice of medical plans, please write your med

date of change

@ This entire section must be completed if you or your dependents DO NOT want coverage.
1) | undlerstand that | am eligible for coverage through my employer. | DO NOT want covers
IMyspouse D My dependents anly

at this time is because
eal Policy

hie reason | am dedining oo
Sp ‘s greup plan 3 Indi

ra

0]
[N R N

Madicare 0 Grwp Coverage Continuetion [COBRA) O CHAND ldal“.
3 MinneotaCans O Medics Asgiatance OCthes
Employee Signawre: X Date Signed:

{onky sign if you are waiving coverage)
COSMOS »
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Continuation Eligibility

To re-enroll members who have elected
continuation

* Terminate coverage
* Notify members of continuation rights
e Re-enroll

COBRA Tip Sheet

https://www.medica.com/-
/media/Documents/Group/Employer/Admin-
Guides/COBRA-Enrollment-Tip-Sheet-COM?20261.pdf

© 2024 Medica | Medica Business Confidential
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https://www.medica.com/-/media/Documents/Group/Employer/Admin-Guides/COBRA-Enrollment-Tip-Sheet-COM20261.pdf
https://www.medica.com/-/media/Documents/Group/Employer/Admin-Guides/COBRA-Enrollment-Tip-Sheet-COM20261.pdf
https://www.medica.com/-/media/Documents/Group/Employer/Admin-Guides/COBRA-Enrollment-Tip-Sheet-COM20261.pdf

Continuation Eligibility Questions

To determine Eligibility:

COBRA/Continuation laws and requirements are the responsibility of the employer (contact
your legal counsel)

For more information see the Department of Commerce or Department of Health in the state
you are sitused

Federal COBRA questions: US Department of Labor at 1-866-487-2365 or www.dol.gov

© 2024 Medica | Medica Business Confidential
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Billing Procedures
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Billing procedures
Billing

* Pay as billed, wait for adjustments
 Payment due by first of the month
* Bills run on or around 11t of the month

* Changes are due 30 days prior to reflect
on billing statement

* Automatic Clearing House (ACH), an
automated payment option, is available
upon request

e Questions? Call the Service Center at
(952) 992-2200
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Billing procedures

Invoices

Invoice reflects:

* Account summary

* Current invoice summary

* Invoice detail at the subscriber level
* Applicable adjustments

Review monthly and contact Medica Service
Center with questions.

© 2024 Medica | Medica Business Confidential
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Contracts
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Medica Contract

Many questions can be answered by referring to your
contract with Medica. This is a legal contract between
your company and Medica that lists the following:

e Term of contract
 Grace period

* Acceptance of contract
e Eligibility

* Rates

Certificates of Coverage are sent to you and available to
your employees on Medica.com.

© 2024 Medica | Medica Business Confidential
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Communications Support
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R

Communications support PO —

UPFDATE

NEWS FOR EMPLOYERS

Foms | eServices | Worksite Welness Resources | Member Materials

Employer update E-Newsletter

® I\/Ionthly employer newsletter My Health Rewards by Medica® offers new tool to help members

eat well

® E m p I Oye r eve nts Mutrition plays a key rode in overall well-being, but not everyons has sccess to the resources and mformation to maks:

healthy cheices. Foodsmart by Zipongo is here to help. My Heskh Rewards by Medica™ members can now acoess
Foodsmart in the E=nedfits page on the onling portal or mobie app. They can get the nutrition support they need with:

Recipes: Find recipes that fit their preferences, time, and budget and add them to their favoriies.

Grocery list: A diges| grocery list is automatically created for their selected recipes.

Online grocery ordering: Convert their digital grocery list to an online order, delivered to their daor.
NutriQuiz: See how their eating habits stack up and instantly get personalized tips and recipes.

Tips and resources: it the blog to resd tps and tricks from Foodsmart's experts to help thern est their best.

* Policy changes

* Product, network, and service changes

Members will receive emai communication this week to encowrage them to access this new tool. Foodsmar is
ncluded with My Health Rewards Standard, Results, and Invest. Contact your Medica representstive for more
nformation.

* Ideas for helping you manage your health care costs and B e B i e e T e S e S
. . Rewards Resulfs and lnvest are buy-up aplions for employers with 51+ employees (flly and sef-insursd).
engage your employees in healthy lifestyles

° CO ntact Medica If you aren't curre ntly receiving the Learn how to administer your plan through group administrator

training

E m p I Oye r U pd ate a n d WO u I d I i ke to Group administrator training will walk you through plan administration, from how to get started to adding new

employsss, whars to get your quastions answersd, and mors. A haalth and wellness expert will also share strategiss
and tools 1o engages your emgloyees in heahthier lifesty’es and help them maks the most of their Medica plan. Youl

also gat an overview of how to sdminister your bensfite online with Employer eSanvicas”.

Topic DatelLocation Register
Group Administrator Training March 15 (B-10 a.m.} Registar
WebEx

Health plan survey mailing to members

Bama Madina arnun nlan mambars will rensiue 3 suroes inctha snminn wesks The i is nart of 3 nafinnsl nirniacet
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Communications support

Medica.com for employers T = e
@ Medica Plzns Find Care Resources Search Q @

* Plan information

[
!E mployer and member Health insurance plans with
information resources you in mind

And a partner at your side

* Valuable health and wellness

programs and resources for
employers and members

* Find a physician or facility
* Online versions of our publications
* Recent Medica news

* Member tip sheets
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Communications support

(s
-member newsletter Be Well., v....

February 2023

Be.Well

* General health and wellness lifestyle
content

* Emailed three times per year to members
with a member website account

 Content lives on our Medica.com blog for Find Your Focus
We all have a choice on how to proceed with our days, even when it feels like
e m p | Oye rs to S h a re things are working against us. It all staris with intenfion and purpose. And it ends
by focusing on what matters most — family, friends, and health.

To begin receiving Be.Well, you can activate your online
member website account at Medica.com/Signin.

i

Ease the Sneeze Save Your SKin

Tame and treat your seasonal Get and keep a healthy glow.
allergies.

Find relief > Learn how =

© 2024 Medica | Medica Business Confidential 34



2024 Action plan calendar

Visit https://www.medica.com/employers/worksite-wellness for resources.

MONTH TOPIC(S) RESOURCE(S)

January Importance of a wellness goal My Health Rewards by Medica®

My Health Rewards: Connect a fitness tracker, Get Moving Journeys®
February American Heart Month Life Time® Digital fitness program
Omada®

March Mational Mutrition Month My Health Rewards: Mutrition Guide, Eat Fit Go, Foodsmart by Zipongo, Monj

April Importance of sleep My Health Rewards: Sleep Guide

Medica’s behavioral health resources
Live and Work Well

May Mental Health Awareness Month Self Care by AbleTo

Amwell

Ovia

My Health Rewards: My Care Checklist
Omada

June Men's Health Month

July Summer healthy eating My Health Rewards: Nutrition Guide, Foodsmart, Monj

Live and Work Well
My Health Rewards: Managing my Finances Journeys

August Financial fitness

Amwell

September Virtual care Virtuwell®
irtuwe

i . My Health Rewards: My Care Checklist

October Breast Cancer Awareness Month/Importance of preventive screenings Oovi
ia

My Health Rewards: Diabetes-related Journeys

Omada

November Diabetes Awareness Month

Medica’s behavioral health resources
Live and Work Well

December Healthy holidays Self Care by AbleTo

Amwell

QOvia
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Medica Behavioral Health
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Medica Behavioral Health

24/7/365 resources: Find the right behavioral
health provider for your needs through our
extensive network of over 81,000 practitioners
nationwide

Available to all groups: Whether you have Optum
EAP or not, you have access to these resources.

How to find a behavioral health provider:

Call Medica Behavioral Health at
1 (800) 848-8327

Use the Online Directory at Medica.com/FindCare
* (Look for the "Start here" option in the
Behavioral Health tile)

Access comprehensive resources at
LiveAndWorkWell.com with access code MEDICA

* Includes 24/7 professional care, self-help
programs, and valuable information

© 2024 Medica | Medica Business Confidential

@ Medica

Need to speak with somecne? Get help now

What type of Behavioral Health Care
can we help you find near:

Hopkins, MN 55305

Frequent Searches

Anxiety >  Therapists >  Depression >

Find Care by Category

People Places Services Conditions

Cost Estimates

In case of crisis:
Optum Behavioral Health Crisis Line:
1 (800) 848-8327 (Press #8)

Optum Substance Use Disorder Helpline:
1 (855) 780-5955

Optum Behavioral Health manages the Medica Behavioral Health program
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Live and Work Well

Features

Well-being support and resources

* Explore a wealth of self-help services, interactive tools and action-
oriented advice to help you take steps toward feeling healthier, happier,
and in control of your well-being.

a8

* View the latest news, events and library of expert articles and advice,

to learn about conditions and issues that may be affecting your life. Visit
e Participate in a variety of interactive, customizable self-improvement LiveAndWorkWell.com
programs. and enter access code

« Access the substance use disorder (SUD) helpline and online chat, a free, MEDICA
confidential resource available to you or a loved one. Provides direct
access to a substance use recovery advocate 24 hours a day, 7 days a
week.

* Create an account to access more personalized services.
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Medica® Optum® Emotional Wellbeing Solutions grmeryoptum ear)

* Five counseling sessions per issue, per year covered at

100%
A robust collection of interactive resources, webinars, (y _
screeners, and information on LiveAndWorkWell.com Nearly 80 0 of issues are
* Legal and mediation services, including a 30-minute legal resolved within EAP, without
. o 1 . .
:i)tr;sril(;c:tlon at no cost and a 25% discount if they hire an Y g ey

. .
«  Community resources behavioral health services

* Financial advisor support
* Parenting and child care or elder care services and more 83(y Ffacti
* Employers have access to 150 hours for training workshops BB ol BrEEE

and crisis response. at work/school*

*Based on 2018 national Optum data
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Medica® Optum® Emotional Wellbeing Solutions eormery optum ear)

EAP work life areas
Adult/Eldercare Services

financial planning | retirement planning | legal services | housing assistance | support services | respite care
insurance information | transportation | Medicare/Medicaid support | long-distance caregiving | aids to daily living

Child/Parenting Services

childcare | parenting support | child development experts | special needs support | help for teens
pregnancy services | childbirth/Nursing professionals | camps | family activities | adoption support | grand parenting
assistance | pet services | help for non-traditional families | communication training | domestic relocation

Chronic Condition Support

aids to daily living | medical suppliers | food/nutrition assistance | self care tools | travel assistance
social services | home healthcare | mail order pharmacies | medical alert systems | special housing

Life Learning
school issues | special education resources | college selection | lectures | career consulting | online learning
financial aid assistance | alternative education programs | community education programs
adult education classes | enrichment classes | music, dance, art and craft classes

Convenience Services

household needs | personal issues | recreational activities | shopping entertainment | dining
nightlife options education | health & wellness

000 O
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Virtual Care
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Virtual care options

Clinic-based m Virtuwell CallLink Nurseline

24/7 online clinic available in
every state

Includes coverage for medical and
behavioral health care services

Many clinics offer virtual care,
online care or e-visits

Prices vary

Check with your clinic to see if
they offer virtual care and how
you can connect with your
provider online

Clinic’s website

© 2024 Medica | Medica Business Confidential

Medical: Each visit is S67 or less
Behavioral health: Price varies by
type of service

Mobile, web and phone visits
with a board-certified doctor

Amwell.com

24/7 online clinic available in

Available 24/7
select states

Medical: Each visit is S79 or

FREE
less

Phone visits with trusted
advisors and nurses

Online visits with a certified
nurse practitioner

Virtuwell.com
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Medica CallLink®

Getting the best care and the best value

 Learn more about a diagnosis

* Decide what type of care meets your
needs

* Understand symptoms and treatment
options

* Create a plan for adding healthy
habits to your routine

e Understand how to take medications
safely and effectively

* Find a doctor or hospital and schedule
an appointment

* Getinformation about preventive

screening services Available 24_7
1 (800)-962-9497
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Member Resources
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Member Website: Medica.com/Signln

Member’s one-stop health plan resource
 Download or print Medica ID card
* Find in-network providers and pharmacies

* Track medical claims and prescription drugs

* Find plan coverage details

®@Medica Search  Sign-in  Men

@ Medica e

Care Type Medica Choice Care-MSC PLUS
SVC Type MedicallComprehensive Dental
OVICONVIURGIER Rx BN 004336 |
SXX T SXX 1 XX I $XX Rx PCN. MCAIDMN'
In case of EMERGENCY gotothe |Rx Group RX8419

v y Room or call 911

o cupers.
U R ers coversge for Part D aruge
) Flip <4 Enlarge
YOUR MEMBER ACCOUNT

Coverage period
01/01/2020-12/31/2020

Get easy access to your
insurance plan

This card is for:

See all your benefits—all in one place
John Q Doe 11/27/1982

Find a provider in your network
Download your ID card

Get quick answers about your
coverage and more

Create account

© 2024 Medica | Medica Business Confidential

Medica Choice Care 2020 v

@ Medica MyPlans v Claims v FindCare v  Medications v Wellness v Document Center  Help Center

Welcome, Medica Member

How can we help you today?

Tools + resources
(£ View. print. and order ID Cards and
temporary cards online

View ID Cards >

Q. Connectwith anurse or advisor 24/7

Call 1-866-715-0915 (TTY: 711) >

Update your email, mobile number,
and paperless settings

Update preferences >

Coverage + benefits

Medical  Pharmacy

Medica Choice Care 2020

Member ID 2

Cost summary

My plan’s deductible

Benefits period
01/01/2020- 12/31/2020

Medica Network

123456789 01/01/2020

Group#
123456789

View coverage details >

[ =

Spent Remaining  Spent Remaining
$1.000.00 $500000  $1000.00 $5.000.00
Out of N etwork

-
Spent Remaining
$1.000.00 $5.000.00

Your deductible is the amount you're expected to pay before
your plan starts covering your healthcare costs.

View costs >
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My Health Rewards

Overall Goal

Earn points and get up to $225 in rewards per year with My Health
Rewards, an online tool that helps you take small steps to reach your
health goals.

Eligibility
Medica subscribers, spouses, and dependents ages 18 and older.

PULSECASH

WAYS TO EARN POINTS REWARD AMOUNT REWARD TYPE
2,000 $10 E-gift card or other options
10,000 $20 E-gift card or other options
EARN PROGRAM POINTS
25,000 $50 E-gift card or other options
40,000 $80 E-gift card or other options

$160 per year

Track* any combination of the
following activities on 20 or more
days in a calendar month to earn a
20-DAY TRIPLE TRACKER | bonus reward: $5 per month E-gift card or other options
e 7,000 steps a day and/or;

e 15 active minutes a day and/or;
e 15 workout minutes a day.

$60 per year

Get your annual preventive health
PREVENTIVE CHECKUP | checkup and mark your completion $5 per year E-gift card or other options
date in “My Care Checklist”

Point-based rewards + 20-day triple tracker + preventive checkup rewards = $225 I.n SR E-gift card or other options
potential per year

*You must connect your fitness tracker to your My Health Rewards account. Manual tracking of steps and active minutes will not
count toward earning the monthly reward.

© 2024 Medica | Medica Business Confidential

Rewards

Get rewarded for using the tools and programs that work for you.

*  Earnabonus S5 reward each year for completing your annual preventive health

checkup

*  Track physical activities, daily steps, sleep

*  Completing Healthy Habits activities

*  Completing self-guided courses, called Journeys

*  Daily Learning Cards

ROB'S STATS

MY STEPS

.

MY WORKDUTS See More

Virgin Pulse Max Buzz

Thack your steps, calories, distancs, and active
iminutes, When you hit your stens goal, Max Buzz il
wlbrate!

Rady to get starled?

ACTIVE MINUTES See More
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Omada for Prevention

Overall Goal

Offer a digital lifestyle program that is designed to help at-
risk individuals lose weight and combat obesity-related
chronic disease such as diabetes and heart disease.

Eligibility
Medica subscribers, spouses, and dependents 18 years of
age and over.

Program Features

e Health coach to provide one-on-one guidance and
support.

* Connected scale and mobile app to track weight,
activity, and food.

e Participants learn to build strategies for healthy
eating, activity, sleep, and stress management.

© 2024 Medica | Medica Business Confidential

Support

Take a quick online health assessment to see if you're eligible

at OmadaHealth.com/Medica.

Data
g Schence
j
5

Emart Technology

Professional Heakth Coach

s
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Self Care by AbleTo

Overall Goal

Empowers individuals to engage with coping tools, meditations, sleep tracking, healthy habits and more to
improve their mental health and build life skills.

Eligibility
Medica members 13 years and older as part of their Medica Behavioral Health Plan

Program features

Collections

H A————— f:l:"" our thoughts to find new ways of Find timely quides to belp you handle whatever Community
e Assessments & tracking ‘
Browse communities  Your communities
* Mental health skills & tools X .
* Collections o g i coe
e Commun |ty e iror Y i i W e @D @0
. pod ' h“f"’ " :_._.-:.- . . Today's prompt
* Find Care — Connect w/ a O] \\7/ . o
M . 1:3':"‘\7"\ to buskd good sheep habits 50 you can = L “ What are you grateful for today?
therapist online Dwnow  GresingtheOn . e
.()Ts.k.ract-on.ﬂ . .k N Turn a Bad Day Anxiety 101: Get to
Around Know the Basics
Getting started - ‘ :
* Go to AbleTo.com/Begin —
H “ ” Assessments and trackin i i i
e Click “Get started” and enter g Mental health skills and tools Collections Community
. Mood tracking and assessments Clinical tools and techniques help Topical content helps members Coming later in 2023, will
“ M Ed ICa” fO r access help members understand their members learn and practice learn and apply skills relevant to feature structured chats and
emotional state, track progress evidence-based mental health specific needs or situations. message boards invite peer-
and access focused content, tactics to build long-term life skills. to-peer discussions and allow
tools and support. users to connect and learn

from one another.”
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Ovia - digital tools for modern parenthood

Overall Goal

Ovia Health offers three apps to guide members through
some of life's biggest transitions: planning and starting a Ovia Fertility Ovia Pregnancy Ovia Parenting
family, pregnancy, balancing life as a working parent, and
managing menopause.

With Ovia Health apps, you get:

A health assessment and symptom tracking
Get alerts and personal coaching when you need it.

Eligibilit

8 b y Calendars, updates, and checklists

Medica members who are female and 18-46 years of age Use a pregnancy calendar, daily baby updates, and a development checklist

can access personalized Ovia Health resources. to track milestones for you and your baby.
Health and wellness programs
Explore health and wellness programs to help you learn about

Getting Started infertility, sexual health, birth planning, preterm delivery, mental health,
breastfeeding, and more.

1. Downlpad Ovia Fertility, Ovia Pregnancy, or Ovia Unlimited one-on-one coaching

Pa renting from the App Store or Google PIay. Send instant messages to registered nurse health coaches to ask all your

questions.

2. Sign up and choose “l have Ovia Health as a benefit.”
Benefits library

3. Enter your state, health p|an (Medica), employer Learn about all of your health care benefits from one, easy-to-find place.
name, and personal details. Career and return-to-work programs

Find coaching and career advice about maternity leave, returning to work,
|
4. Getstarted! and being a working parent.

© 2024 Medica | Medica Business Confidential 49



Life Time® Digital Fitness Program

Overall Goal

Explore Classes

Get active anywhere, anytime with the Life Time Digital
app membership at no additional cost to your members Mf
The Life Time Digital program includes both on-demand >

and live virtual classes, digital wellness content,

meditations, and resources for all fitness levels LIFESHOP

Eligibility
Medica subscribers, spouses, and dependents ages 18 & TRAINING
and older

MEDITATION
Getting Started
1. Login to member account at Medica.com/Signin

2. Select “Programs + Tools” under the “Wellness”
section in the navigation menu

3. Under “Life Time Digital,” click “Sign up”

4. Download the Life Time Digital app from the Apple
Store or Google Play
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@ Medica.

Thank you
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