
Use your one-stop health plan resource
Member support is just a click away. You’ll find answers, claims tracking, and everything in-between. 
And getting plan information is easy — it’s all in your account online or in the app.

With your member account, you can:

•	 Download or print your ID card

•	 Find in-network doctors, clinics, and pharmacies

•	 Track your medical claims and prescription drugs

•	 See what your plan covers and find out your 				 
	 share of the costs for procedures and prescriptions

•	 Explore wellness programs and behavioral 				  
	 health resources

•	 Find documents and forms easily
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Have questions? We’re here to help. 
Call Member Services at the number on the back of your Medica ID card (TTY: 711) or find 
answers to commonly asked questions in your member account at Medica.com/SignIn.

Create or access your account now to enjoy these benefits. You can do it three ways: 
Scan the QR code, go to Medica.com/SignIn, or search for the “Medica Member” app 
in the App Store and Google Play store.


