
 

 
 

   
 

 

 

 

 

  

 

 

  
  
 

 

 

 
 

TIERED NETWORKS 
& BENEFITS 
ENR LLED IN INDIVIDUAL & FAMILY PLANS 

THE PROVIDER YOU VISIT DETERMINES YOUR BENEFITS 
With a M dica ti r d n twork, what you pay (your b n fts) for th  h alth car  s rvic s you r c iv  is d t rmin d 
by th  provid r you visit. M dica assigns  v ry n twork provid r to a ti r according to th  cost of th  s rvic s 
th y provid . You’ll only r c iv  your b n fts wh n you s   Ti r 1 or Ti r 2 provid rs. Th s  ar  provid rs in your 
n twork who w  n gotiat  with so you r c iv  h alth car  s rvic s at a discount d rat , saving you mon y. If you 
visit a provid r who’s not in your n twork (Ti r 3), you’ll b  r sponsibl  for th  full cost of car . 

There Are Three Tiers of Providers 
Tier 1 - Preferred Network Providers 
If you visit on  of th s  provid rs for car : 
» You r c iv  your high st l v l of cov rag  (Ti r 1 b n fts).* 

Low st d ductibl  Low st out-of-pock t maximum Low st copays (if applicabl ) 

» Your costs ar  lik ly to b  low st. 

Tier 2 - Standard Network Providers 
If you visit on  of th s  provid rs for car : 
» You r c iv  mod rat  l v l of cov rag  (Ti r 2 b n fts).* 

Mod rat  d ductibl  Mod rat  out-of-pock t maximum Mod rat  copays (if applicabl ) 

» Your costs ar  lik ly to b  mod rat . 

Tier 3 -  ut-of-Network Providers 
If you visit on  of th s  provid rs for car : 
» You’r  r sponsibl  for th  full cost of any car . Your plan will pay no b n fts. 

No d ductibl  No out-of-pock t maximum No copays 

» Your costs ar  lik ly to b  high st. 

WHAT IS A NETW RK 
PR VIDER? 
A doctor, clinic, hospital, 
pharmacy or oth r h alth car  
provid r that contracts with 
M dica to provid  s rvic s to 
our m mb rs, g n rally at a 
discount d rat . 

WHY USE A NETW RK 
PR VIDER? 
» Sav  mon y 
» R duc  your shar  of th  costs 
» No n  d to submit claims 

H W NETW RK 
PR VIDERS 
BENEFIT Y U: 
You visit a Ti r 1 n twork provid r 
and th  s rvic  is bill d at $300. 
M dica has a n gotiat d rat  
with th  provid r for th  s rvic s 
provid d at only $200. Your shar  
of th  cost is bas d on th  low r 
amount. 

Em rg ncy s rvic s and c rtain out-of-n twork s rvic s 
approv d by M dica will b  cov r d at Ti r 1 — Pr f rr d 
n twork b n fts r gardl ss of th  provid r you visit. 



 

  

 

  
  

  
  
  

   
 

 

 

 
 

View What Tier a Provider is in by Using the Plan’s Online Search Tool 
To get started, log into your secure member site on MedicaMember.com. Then, select Find Care and choose the type of provider you’re looking for 
(Physicians and Care Providers; Clinics, Hospitals and Facilities; Network Pharmacies; and more). When applicable the tier the provider is in will 
display next to their name or the name of the facility. 

KEEP IN MIND 
You receive your best benefts and typically pay the least amount when you see Tier 1 - Preferred providers. This is because: 

» Services received from Tier 1 network providers will cross accumulate to (apply to both) 
the plan’s Tier 1 and Tier 2 network deductible and out-of-pocket maximum. 

» Services received from Tier 2 network providers will only accumulate to the plan’s Tier 2 
network deductible and out-of-pocket maximum. However, you’re not required to pay 
more than the plan’s Tier 2 amounts. 

» You have no coverage if you visit a provider who is not in your plan’s network. This means 
you’ll be responsible for the full cost of any service. 

» Services will not accumulate to either deductible. 

Use this table to help you understand what cost sharing your health care costs will apply to depending on the tier of the provider you visit. 

Type of Provider Health Care Services Are Received From 

Cost Share Amount Applies To Tier 1 — Preferred Providers Tier 2 — Standard Providers Tier 3 — Out-of-Network Providers 

Tier 1 Deductible X 

You’re responsible for the 
full cost of any services. 

Tier 2 Deductible X X 

Tier 1 Out-of-Pocket X 

Tier 2 Out-of-Pocket X X 

Never responsible for more than Tier 2 cost share amounts No maximum out-of-pocket amount 

Have a question? 
Call Customer Service at the number on 
the back of your Medica ID card. 

© 2021 Medica. Medica® is a registered service mark of Medica Health Plans. 
“Medica” refers to the family of health services companies that includes Medica 
Health Plans, Medica Community Health Plan, Medica Insurance Company, Medica 
Self-Insured, MMSI, Inc. d/b/a Medica Health Plan Solutions, Medica Health 
Management, LLC and the Medica Foundation. 

IFB17341-1-01220 

*With an HSA-compatible, Copay CSR, Share or Catastrophic plan, your benefts are the same for network (Tier 1 and 2) providers. 

http://MedicaMember.com
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