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Minnesota 2023 Prior Authorization Requests Datai 

Physical 
Health 

Behavioral 
Health 

Medical 
Pharmacy 

Outpatient 
Pharmacy 

Requests Submitted 
Electronicallyii: 558 161 4082 28904 

Total Approved: 4640 1531 3822 22176 

Total Denied: 961 106 275 6538 

Does Not Meet Criteria: 900 94 275 6507 

Appealed: 289 9 0 190 

Denial Upheld: 116 5 0 90 

Denial Reversed: 173 4 0 100 

Lack of Information Submitted by 
the Requesting Provider: 39 0 0 31 

Appealed: 12 0 0 0 

Denial Upheld: 3 0 0 0 

Denial Reversed: 9 0 0 0 

Change in Treatment Program: 0 0 0 0 

Appealed: 0 0 0 0 

Denial Upheld: 0 0 0 0 

Denial Reversed: 0 0 0 0 

No Longer Covered by the Plan 0 0 0 0 

Appealed: 0 0 0 0 

Denial Upheld: 0 0 0 0 

Denial Reversed: 0 0 0 0 

Contract Exclusion: 22 10 0 0 

Appealed: 2 1 0 0 

Denial Upheld: 2 1 0 0 

Denial Reversed: 0 0 0 0 
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i Per Minnesota Statutes 62M.18, by April 1, 2022, and each April 1 thereafter, Medica posts our prior 
authorization data for the immediately preceding calendar year for the following products: 

• Individual & Family Business plans 
• Commercial Self-Insured Non-ERISA plans 
• Commercial Fully-Insured (ERISA and Non-ERISA) plans 
• Medicare Supplement plans 

ii “Requests received electronically” does not include those received by facsimile or e-mail or other method 
pursuant to Minnesota Statutes 62J.497. 


