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County, Care System, and Agency Contact Information 
The list below is of the contracted delegates who provide care coordination for the following Medica products:  Medica DUAL Solution®/Minnesota Senior Health 
Options or MSHO, Medica Choice Care℠/MSC+, Medica AccessAbility Solution®/Special Needs Basic Care or SNBC and Medica AccessAbility Solution® Enhanced/ 
Special Needs Basic Care Enhanced or ISNBC. 

County Phone Fax MSHO MSC+ SNBC SNBC 
SNP 

Becker 218-847-5628 218-847-6738 X X X X 
Blue Earth 507-304-4444 507-304-4350 X X   
Carlton 218-879-4511 218-878-2845 X X X X 
Carver 952-361-1999  952-361-1660 X X   
Clay 218-299-7166 218-299-7205 X X   
Cook 218-387-3620 218-387-3020   X X 
Crow Wing 218-824-1140 218-824-1305 X X   
Fillmore 507 765-3898  507 765-2139 X X X X 
Freeborn 507-377-5100 507-377-5272   X X 
Houston 507-725-5810 507-556-3012 X X   
Koochiching 218-283-7070 218-283-7050   X X 
LeSueur 507-357-8246 507-357-4223 X X   
Mahnomen 218-935-2568 218-935-5459   X X 
Morrison  320-632-2951 320-632-0225   X X 
Mower 507-437-9700 507-437-9721 X X   
Nicollet 507-934-7220 507-934-7110 X X   
Norman 218-784-5425 218-784-7818   X X 
Olmsted 507-328-6519 507-328-6297 X X   
Olmsted 507-328-6400 507-328-6511   X X 
Red Lake 218-253-4131 218-253-2926   X X 
Todd 320-732-4440 320-732-4445 X X X X 
Wadena 218-631-7605 218-631-7616 X X X X 
Watonwan 507-375-3294 507-375-7359 X X   
Wilkin 218-643-7161 218-643-7175 X X X X 

Care System Phone Fax MSHO MSC+ SNBC SNBC 
SNP 

AXIS Healthcare Care System 612-262-8800 612-262-8801   X X 
Bluestone Physicians 651-472-8189 833-946-1905 X X X X 
CentraCare 320-650-6328 320-650-1349 X    
Essentia Health (SMDC – SMIH - Central) 218-786-8619 218-786-7202 X    
Fairview Partners Care System 952-914-1720 612-884-3600 X    
Genevive (formerly GSM, Allina) 763-587-7737 763-587-7069 X    
Hennepin Healthcare 612-352-1249 612-548-3411   X X 
Lifespark  952-345-3213 1-844-593-1082 X    
Medica Behavioral Health (MBH) 800-848-8327 855-454-8155   X X 
Medica Care System (MCS) 952-992-2580 952-992-2002 X X X X 
North Memorial 763-581-0977 763-520-3841 X    
Ridgeview 952-777-4519 952-556-2670 X    
University MN Physicians (UMP) 612-884-0684 612-676-6405 X    

Agency Name Phone Fax MSHO MSC+ SNBC SNBC 
SNP 

Altair 651-969-2281 651-925-0511   X X 
Catholic Charities, Inc 612-807-0530 612-623-2014 X X X X 
Hammer 952-277-2469 952-473-8629   X X 
Independent Lifestyles, Inc (CIL's)  320-529-9000 x 0 320-529-0747 X X X X 
Jewish Family Services  651-698-0767 651-698-0162 X X   
Keystone Community Services 651-603-6673 651-645-8057 X X   
Lutheran Social Services  651-255-2295 651-287-2593 X X X X 
Meridian Services 952-767-4875 952-767-4031 X X X X 
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MN Stroke Association - (Brain Injury Association) 612-378-2742 612-378-2789   X X 
ResCare MN (formerly Boston Healthcare) 651-714-6322 651-447-5464   X X 
Thomas Allen, Inc 651-450-1802  952-767-2424 X X X X 

 


