@ Medica.

Welcome

Group Administrator Training
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Client

Operations
Joy Shelby
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* Welcome

* Account Management

* Medica Service Center

* Group Administration
* Employer eServices®
* Enrollment procedures
* Billing procedures

e Communications support

© 2023 Medica | Medica Business Confidential

Agenda

* Employee Assistance Program
* Wellness programs and resources

* Wellness Consultation Partnership



Account Management
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Account management

Account managers

* Group set-up

* Pre-and post-enrollment
meetings

e Health and wellness events

* Broker assistance

© 2023 Medica | Medica Business Confidential




Medica Service Center
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Medica Service Center

Phone numbers

One call does it all!
1 (952) 992-2200

1 (800) 936-6880
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Medica Service Center

Capabilities

Clarify benefit information

Address enrollment and, eligibility
concerns

Check billing, claims, and provider
status

Check on the status of an
enrollment

Order materials for you on behalf
of your employees

Answer questions about the
secure member portal
Medica.com/Signin

© 2023 Medica | Medica Business Confidential 8



Medica Service Center

Excellence

* Dedicated team
 Committed to quality
e Extensive plan knowledge

* All representatives have
member service experience

Core competency
assessments completed
annually; refresher training
provided weekly

* Average monthly quality
score: 98%

© 2023 Medica | Medica Business Confidential 9



Group

Administration

Brent Peterson
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Group Administration

Topics

Employer eServices
Enroliment procedures
Billing procedures
Communications support
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Employer eServices
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Employer eServices

Features

Employer eServices

Real-time online administration

Secure internet connection 24/7 Plaase Log Iy Whon You Nogd It

* Manage access PR s
Password « Pay Invoices Online

* Enroliment N s
oot bl ek

[ ID Cards Forgot User ID? mpbzﬂumteabettap”,

Forgot Your Password? experience for everyone.

° Bi”ing Tour the New Site —+
 Payonline

EMPLOYERESERVICES.COM

© 2023 Medica | Medica Business Confidential 13



Employer eServices

Manage access with registered CMA

Dashboard Manage Employees Invoices

Client Master Administrator (CMA)
¢ IVl a n a ges a Ccess Of u Se rS rou have been identified as your organization's Client Master Administrator, It is the responsibility of the Client Master Administrator to monitor users that

have been provided access to Employer eServices and guarantee that each user's permissions accurately reflect the need of their individual role.

e Activate or inactivate access

Update Policy Level Permissions For

* Assign functional permissions, cearch by Paicy/Diveroun
. . (To perform a wild card search, enter a minimum of 2 characters followed by an asterisk,)
such as enrollment or billing

All Perms Policyf Customer No.
On fOff Platform DivGroup f Master Grp

on | Off COSMOS  MsP11111 133648

on | Off COSMOS MsP11112 137361

on | Off COsMOS MSP11113 137361

[C] Eligibility Inquire

[] Elig Electronic Files
[ Claim View

[] Billing

[] Reporting

[] Banking

&=
&=

-
R
[0y
'g_u
Se
o
=w
55
2g
[T
]

=
=

on | Off COSMOS  MsP11114 137361
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Employer eServices

IF YOU... CONTACT...

Want to register for Employer - Medica Service Center at
eServices 1(952) 992-2200 or 1 (800) 936-6880

Have a general question about
Employer eServices or experience a
technical issue while using eServices

Email the Service Center at
MedicaServiceCenter@medica.com

QUESTIONS

© 2023 Medica | Medica Business Confidential 15



Enrollment Procedures
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Enrollment procedures

When can employees enroll?

EMPLOYEES CAN ENROLL... FORM TO USE...

* When newly hired * The medica enrollment/

* Following a change in family status: change/cancellation form

a) Loss of other coverage
b) Birth

c) Adoption

d) Marriage

e) Divorce

e During open enrollment

© 2023 Medica | Medica Business Confidential 17



Enrollment procedures

Minnesota™orth Dekota/South Dekom Wisconsin M EDICA

Group Enrollment/Changs/Cancsllation Form
Please type or print clearly. See back page for instructions.

o

Enrollment/Change/Cancellation Form

@ If changing name or address, please enter new information. Have you been a Medica member before?. . O Yes 3 No
Firat nerme [Legal Name) ML Last namet Social Secirity Mumber' Marital Statue
o DSingle OMaried
Cancel [— -
1 Change | Street address Apt. & Ciy County Sitate Zip Code

Email Address

Submit within 31 days of event A [ A E

a

fwour dependents spesk &
riglish &3 your primary .-

aF F "Yes,” please list name and lang

Primary Care Clinic (Required for Medica Blect® Medica Exsential®) Primary Care Clinie identification [PCC D) number

B. DEPENDENT INFORMATION

(1) List all members to be covered. Write name as it should appear on the 1.D. card.

Use to:

* Add employee E N ) PR [ PP, PR
 Add dependent (i.e. spouse, child) | é;: =
* Waive coverage - -
* Change information (i.e. name, and address) H

qe status to the Iﬂl-'-'al cvernment. The IRS ~
vide your SSM, you will likely be contacted by the IRS,

* Remove employee from plan (termination date: ey

end of month) P o

3 Medical Plan
1t your e choice of medical plans, please write your med

= 15 2re
D. WAIVER OF MEDICAL COVERAGE

@ This entire section must be completed if you or your dependents DO NOT want coverage.
1) | undlerstand that | am eligible for coverage through my employer. | DO NOT want covers
IMyspouse D My dependents anly

or their reconds.

at this time is because
eal Policy

ra

hie reason | am dedining oo
Sp ‘s greup plan 3 Indi

0]
[N R N

Madicare 0 Grwp Coverage Continuetion [COBRA) O CHAND ldal“.
3 MinneotaCans O Medics Asgiatance OCthes
Employee Signawre: X Date Signed:

{onky sign if you are waiving coverage)
COSMOS »
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Enrollment procedures

_ MEDICA.
Miinnazota/North DakotarSouth DakotaWisconsin

Madica Plan Sslsction Ferm Employer or Group Administrator; please fax forms to: 248-733-6064

Plan Selaction Change Form or send to: Medica, PO Box 30986, Salt lake City, UT 84130-0986

Plan Selection Change Form T —

Current Group Mumber: New Group Mumber:

Effectiva Date of Change: Employer Signature:

Employee Name
[FirstFi.ag‘ll. Last)

| L ETETIL

(T} Please identify your coverage level designation for the eligible product offerings with this renewal election:

S u b m it Wit h i N 3 1 d ays Of eve nt or Medical Benefits for: 3 Employee 2 Spouse 2 Children 0 Al family members

MNote: If you have a Flexible Spending Account (FSA) plan you will need to fill our a new F5A form.

pla n Cha nge (1) Please check benefit selection in the space provided below.

Social Security Number:

2 Plan oprion name: 3 Plan option name:
U s e to . = Plan option name: 2 Plan option name:
‘ ' Plan option name: [ Plan option name:

* Move already enrolled employee ot ol iy Gl

Employee

from one plan to another sroc

Diependent

Dependant

Diependent
Care Clinic selections can be changed once per month. All changes received by the 20th of the month will ke effect on the 15t of the
following month. Please contact Medica Customer Service at 952-945-8000 or 1-800-952-3455 to make fumure Care Clinic changes.

Mote: = [ understand and agree that [ will not be able to change my benefit plan selection noted above unol next year's renewal unless
a qualified special enrollment has occurred.

Om behalFof el and asyane enrolled on or added T » y yrician, inarance corpany, emplaper o ciber permon o pive
Media ocany o ies designeesany and al recoeds o iformation et calhis i P A VA A L g
rick rating,mpollment cx e by g i ot = without authexzation 215
that the ndviduals envolled on e added 10 this form have the righs 1 see and comect thir personal informarion in accordance with % w. 1 amderctand that 1 have the
e P e B o e e e e
of ensification, T he formarion previded o ths o is accurate 2nd complet, 3 the best of my knsaoledge andce bebief, | anderszanc amd agres bt amy amisicns o ihectrect
s hcmingly mse by Us on i form sy vty o my g covear. 1 oo s | may rvoe this asboracio by ngiing M n i
171 revoke the s will st affect any acrions already aken by Medica prior o Sledica’s roceipt of the revcatian, IF | reftse i sign this suthorieaisan, it will aHect oy
depnenss a0 ol e B e et o el or sk prrsznt o this

aumheeization will mmain sabjct 1, o Viicis riacy sandard

For North Dakats and South

ot P e e of gt " '
inunesoea sesidenta For of Eacilitating enrcllment, unless veviked, this asthorizatice permiss Mdica 0 ohesin information shout Us frorm the date of signature

nsiermination of sur coversge. This aueheetzation does noe evten, 0 2 ekase conceming the performance o or reasks o, 2 e 0 deermine the presence of the HIV antibody

orthes Bl g perfctmedon 1) 3 i e o i i 2 sl of 3 i i was epored e o 2) paent i e e v o

cmergency medical services perernel” 3t » hospitalor medical care s emersency meslical services perscrinelwho were e 3 alt of peforming enespeney medical

oot e romvde e b conition o whieh e A ot e ot e et traet ek st o ) s e

o recevedduaring the 6 momths immedis g the enrollment date, unti] the Gversgr has baeh active for at least 12 conscutive moetths, or for bite ez, 8 consecutive

rcnthe Crodit wll b iven fo pior credieablecoverageto Fekice the peeeviting conditon [mitatcn peric. o Wiscorsin ssdemts-Por puposs o Eciitaing envollme, anles

revek, this aushcrizatio permts Medica o obiain e loratian aboes s o 30 months froms the dars f Sgnatare.

Far purposes of facilitating envollment, unless revoked, this ausherizaion permiss Medica 1o obtain infarmation sbous Us for 24

O Employee Signature: X Date Signed:

@ 2012 Medica. Medica® is a registered service mark of Medica Health Plans. “Medica” refers to the family of health plan businesses
that includes Medica Health Plans, Medica Hezlth Plans of Wisconsin, Medica Insurance Company, Medica Self-Insured, and Medica
Health Management, LLC.

ICOSMOS] » COMT245.1-00812
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Enrollment procedures

Continuation eligibility

To determine Eligibility:

COBRA/Continuation laws and requirements are the responsibility of the employer (contact
your legal counsel)

For more information on Minnesota State Continuation:

 MN Department of Commerce
651-539-1500 or 1-800-657-3602 https://mn.gov/commerce

 MN Department of Health
651-201-5000 or 888-345-0823 http://www.health.state.mn.us/

Federal COBRA questions: US Department of Labor at 1-866-487-2365 or www.dol.gov

© 2023 Medica | Medica Business Confidential 20



Enrollment procedures

Continuation eligibility

To re-enroll members who have elected
continuation

 Terminate coverage using the
Enrollment/Change/Cancellation Form

* Notify members of continuation rights

* Re-enroll using the
Enrollment/Change/Cancellation Form

© 2023 Medica | Medica Business Confidential
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Enrollment procedures

Employee enrollment information or changes

* Send enrollment information or changes to:

Medica

PO Box 30986

Salt Lake City, UT 84130-0986

Fax to: (844)280-3838

Or use secure upload:
https://portal.medica.com/employer/enrolimentupload?

© 2023 Medica | Medica Business Confidential



Enrollment procedures

Material orders

Forms may be found online at
Medica.com or requested from the
Medica Service Center at (952) 992-2200

© 2023 Medica | Medica Business Confidential

@ Medica. Plans ~~  Find Care -

Insurance Basics >
See how premiums, co-pays, and deductibles

work.

Care + wellness >

View preventive care, mental health and other
programs.

COVID-19 »

Get information about tests, vaccine, and

Resources

ARN MORE
Understanding Medicare
Health care terms

Make a payment

Need Answers? We're here for

you.

Learn what to look for when choosing a
health plan.

How to choose >

23



Master Group Contract

Many questions can be answered by referring to your
Master Group Contract (MGC). The MGC is a legal
contract between your company and Medica that lists
the following:

e Term of contract
 Grace period

* Acceptance of contract
e Eligibility

* Rates

© 2023 Medica | Medica Business Confidential
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Billing Procedures
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Billing procedures

Billing

* Pay as billed, wait for adjustments
 Payment due by first of the month
* Bills run on or around 11t of the month

* Do not terminate employees on billing
statement

* Changes are due a full 30 days prior to
reflect on billing statement

* Automatic Clearing House (ACH), an
automated payment option, is available
upon request

e Questions? Call the Service Center at
(952) 992-2200

© 2023 Medica | Medica Business Confidential
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Billing procedures

Invoices

Invoice reflects:

* Account summary

* Current invoice summary

* Invoice detail at the subscriber level
* Applicable adjustments

© 2023 Medica | Medica Business Confidential
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Communications Support
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Communications support

,Medi(‘a AMIMETRS

Member newsletter

4AMEMBERS

e A quarterly distribution

* Emailed to members who register at
Medica.com/Signln; available as PDF
for employers to distribute
Your new Matlca mamiber webalta EIDBHB‘I‘H}B
© 2023 Medica | Medica Business Confidential L e e e
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R

Communications support PO —

UPFDATE

NEWS FOR EMPLOYERS

Foms | eServices | Worksite Welness Resources | Member Materials

Employer update E-Newsletter

® I\/Ionthly employer newsletter My Health Rewards by Medica® offers new tool to help members

eat well

® E m p I Oye r eve nts Mutrition plays a key rode in overall well-being, but not everyons has sccess to the resources and mformation to maks:

healthy cheices. Foodsmart by Zipongo is here to help. My Heskh Rewards by Medica™ members can now acoess
Foodsmart in the E=nedfits page on the onling portal or mobie app. They can get the nutrition support they need with:

Recipes: Find recipes that fit their preferences, time, and budget and add them to their favoriies.

Grocery list: A diges| grocery list is automatically created for their selected recipes.

Online grocery ordering: Convert their digital grocery list to an online order, delivered to their daor.
NutriQuiz: See how their eating habits stack up and instantly get personalized tips and recipes.

Tips and resources: it the blog to resd tps and tricks from Foodsmart's experts to help thern est their best.

* Policy changes

* Product, network, and service changes

Members will receive emai communication this week to encowrage them to access this new tool. Foodsmar is
ncluded with My Health Rewards Standard, Results, and Invest. Contact your Medica representstive for more
nformation.

* Ideas for helping you manage your health care costs and B e B i e e T e S e S
. . Rewards Resulfs and lnvest are buy-up aplions for employers with 51+ employees (flly and sef-insursd).
engage your employees in healthy lifestyles

° Contact your account manager If yOU arenlt cu rrently Learn how to administer your plan through group administrator

training

re Ce iVi n g t h e E m p I Oye r U pd ate a n d WO u I d I i ke to Group administrator training will walk you through plan administration, from how to get started to adding new

employsss, whars to get your quastions answersd, and mors. A haalth and wellness expert will also share strategiss
and tools 1o engages your emgloyees in heahthier lifesty’es and help them maks the most of their Medica plan. Youl

also gat an overview of how to sdminister your bensfite online with Employer eSanvicas”.

Topic DatelLocation Register
Group Administrator Training March 15 (B-10 a.m.} Registar
WebEx

Health plan survey mailing to members

Bama Madina arnun nlan mambars will rensiue 3 suroes inctha snminn wesks The i is nart of 3 nafinnsl nirniacet
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Communications support

Medica.com for employers T = e
@ Medica Plzns Find Care Resources Search Q @:

* Plan information

* Employer and member Health insurance plans with

information resources you in mind
And a partner at your side
 Valuable health and wellness

programs and resources for
employers and members

* Find a physician or facility
* Online versions of our publications

e Recent Medica news

© 2023 Medica | Medica Business Confidential 31



Medica Behavioral Health

Live and Work Well
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Live and Work Well

Features

Well-being support and resources

Explore a wealth of self-help services, interactive tools and action-
oriented advice to help you take steps toward feeling healthier, happier,
and in control of your well-being.

View the latest news, events and library of expert articles and advice,
to learn about conditions and issues that may be affecting your life.

Participate in a variety of interactive, customizable self-improvement
programs.

Access the substance use disorder (SUD) helpline and online chat, a free,
confidential resource available to you or a loved one. Provides direct
access to a substance use recovery advocate 24 hours a day, 7 days a
week.

Create an account to access more personalized services.

© 2023 Medica | Medica Business Confidential

a8

Visit
LiveAndWorkWell.com
and enter access code

MEDICA
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Medica Behavioral Health

Employee Assistance Program (EAP)
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Medica behavioral health

EAP

* Five counseling sessions per issue, per year covered at

100% 80(y _
* Arobust collection of interactive resources, webinars, Nearly 0 of issues are
screeners, and information on LiveAndWorkWell.com resolved within EAP, without
* Legal and mediation services, including a 30-minute legal referral to additional
consultation at no cost and a 25% discount if they hire an : S
behavioral health services
attorney
« Community resources
* Financial advisor support (o) :
. >upPP . 83% were more effective
* Parenting and child care or elder care services and more
* Employers have access to 150 hours for training workshops at work/school*

and crisis response.

*Based on 2018 national Optum data
© 2023 Medica | Medica Business Confidential P 35



Medica behavioral health

EAP work life areas
Adult/Eldercare Services

financial planning | retirement planning | legal services | housing assistance | support services | respite care
insurance information | transportation | Medicare/Medicaid support | long-distance caregiving | aids to daily living

Child/Parenting Services

childcare | parenting support | child development experts | special needs support | help for teens
pregnancy services | childbirth/Nursing professionals | camps | family activities | adoption support | grand parenting
assistance | pet services | help for non-traditional families | communication training | domestic relocation

Chronic Condition Support

aids to daily living | medical suppliers | food/nutrition assistance | self care tools | travel assistance
social services | home healthcare | mail order pharmacies | medical alert systems | special housing

Life Learning
school issues | special education resources | college selection | lectures | career consulting | online learning
financial aid assistance | alternative education programs | community education programs
adult education classes | enrichment classes | music, dance, art and craft classes

Convenience Services

household needs | personal issues | recreational activities | shopping entertainment | dining
nightlife options education | health & wellness

000 O
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Medica behavioral health

Additional services

o)
o
Management
consultation

* Unlimited consultation
with clinically-licensed
management consultants
24/7/365

 Management referrals
and Fitness for Duty
coordination

* Federally-regulated DOT
cases, SAP services and
case monitoring

© 2023 Medica | Medica Business Confidential

A

Critical incident
preparation & response

Immediate telephonic help
available 24/7 by specialized CIRS
intake team

On-site group and individual
counseling from a national
network of more than 156K
clinicians

Follow-up consultation with
managers within 24 hours to
assess satisfaction and determine
additional needs

]

X T

299
Training services

Training programs can be
developed from more than 50+
options

Topics include:

* Professional development

* Human resource/workplace
concerns and work skills

* Wellness and work-life seminars

» Life skills and challenges

o https://www.medica.com/employers/worksit
e-wellness/employee-assistance-program-

training

37
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Medica Behavioral Health

Employee Assistance Program (EAP)

Connect employees to the care they need.

Employee assistance program/worklife Behavioral health

Healthy and seeking Struggling with Confronted Need Recovering and

more from life undetected issues with issues stabilization staying healthy

Nearly For employees who used EAP before behavioral

80% health care3
: (o)
of issues are resolved 2 2 /0 l $441

within EAP without use of behavioral

benefits! outpatient cost

$342
Use of out-of-network services o Those who Those who
| | 18%
with without EAP + BH BH only

) )
3 A) EAP 29 A) EAP? outpatient visits

1. Drydale. 2018. 78.1% resolution based on 2017 Optum book of business for all visit model.
2. Cross. Ocober 2017. Analysis of BH + EAP claim costs. 3. 2018 Optum analysis of behavioral health claims of large national employers, Smith, May 2019.

Cost per member accessing care
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SENIOR WELLNESS
CONSULTANT

MARY ALICE NOEL
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Take Action with Medica’s Resources
to Live a Healthy Lifestyle
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Medica’s Wellness Partnership - The First Step

CONNECTION""
OF PATHS" %

KNO\ JL;L“...-;:'*

You can change your life, by changing your behavior!

© 2023 Medica | Medica Business Confidential

Knowledge Action Step:

Offer awareness, motivation,
engagement and a comfort level in
creating a simple wellness strategy in
meeting your employees' whatever
path they are on!

41




-
The Power of a Change Agent'

Each person holds so much
power within themselves that
needs to be let out. Sometimes
they just need a little nudge, a
little direction, a little support,
a little coaching, and the
greatest things can happen.

?ti:t Cﬂrmgf’?

I '.,"
4/

e il .' -"._
: --'-'.-" Fi
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Agenda

 Medica’s Wellness Resources (Knowledge)

My Health Rewards

Omada for Prevention

Self Care by AbleTo

Ovia

Virtual care options

Medica CallLink

2023 Take Action Calendar/HealthE Messages
2024 Wellness Enhancements

* Wellness Consultation Partnership

© 2023 Medica | Medica Business Confidential
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@ Medica.

My Health Rewards Overview

My Health Rewards by Medica®

© Medica
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My Health Rewards

My Health Rewards, an online tool that helps you build healthy habits and live your
best life!

* You’'ll earn up to $220 in rewards annually as you complete activities personalized just for you.
* You can make small, daily changes that are focused on the areas you want to improve the most.

 Those small steps can lead to lasting behavior change.

Who'’s eligible?

 Medica subscribers, spouses, and dependents 18 years of age and over.

© 2023 Medica | Medica Business Confidential 45



Five simple steps
Register
Get Rewarded

Sync Devices

Personalized
Wellnhess Path

Tools &
Resources My Health Rewards by Medica
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Registration steps

* Download the free Virgin
Pulse app from the App Store
or Google Play. Follow these
simple instructions and you’ll
be ready to roll!

e Prefer to sign up online? Go
to Medica.com/MyHealth
Rewards to create your
account.

© 2023 Medica | Medica Business Confidential

Click on Create
Account under

the Sign In
button

5
~Y
N

Search for

Medica on the

Sponsor

From the list,
select Medica

My Health

Organization list Rewards

rrrrrrr

glwle|rit|yull|olp

:::::::::

STEP 1 STEP 2 STEP 3 STEP 4

Follow the steps
to sign in. Enter
your name
exactly as it
appears on your
Medica ID card.

s %

—_—

MEDICA

e A

4/



2022 My Health Rewards Pulsecash earnings

PULSECASH
WAYS TO EARN POINTS REWARD AMOUNT REWARD TYPE

2,000 E-gift card or other options
10,000 $20 E-gift card or other options
EARN PROGRAM POINTS
25,000 $50 E-gift card or other options
40,000 $80 E-gift card or other options

$160 per year

Track® any combination of the
following activities on 20 or more
daysina calendar monthtoearna
20-DAY TRIPLE TRACKER | bonusreward: %5 per month E-gift card or other options
o 7,000 steps a day and/or;

* 15 active minutes a day and/or;
* 15 workout minutes a day.

$60 per year

$220 in rewards

Point-based rewards + 20-day triple tracker rewards = .
potential per year

E-gift card or other options

Three Reward Options

- 4

Shop the Store Get a Gift Card Donate it

© 2023 Medica | Medica Business Confidential

Get
Rewarded

Learn how to earn Rewards:
1) Go to Home
2) How to Earn

48



Max Buzz - it’s worth the buzz

You have the option of redeeming points for the Max Buzz™, a
Virgin Pulse fitness tracker that can be used to track activity and
sleep.

The Max Buzz is available in the Virgin Pulse store for 2,000
reward points (or $10 PulseCash). Or you can purchase the Max
Buzz anytime you’d like for a reduced price of S9 + tax.

* Go to Profile, then click Shop/Store.

* Find the Max Buzz and click Buy Now to add it to your cart
and see the reduced price.

* Apply your rewards cash in the cart (if applicable).

 Complete the checkout process, and look for your Max Buzz
in your mailbox in about 7-10 days!

© 2023 Medica | Medica Business Confidential
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Steps to personalize your wellness path

* Go to Profile.
 Click on Pillars.

* Choose the areas of daily nudges to receive.

HEALTH SITUATIONS

can have a big impact.
LEARN MORE

Alcohol Use

Anxiety & Depression

Back, Muscle & Joint Health

Being Tobacco-Free

Blood Pressure

Cholesterol

Coronavirus (COVID-19)

Diabetes

Grief and Loss

Heart Health

Lung Health

Medicine Support

Menopause

Obesity

Pregnancy

Looking for support on a specific health topic? Learn how to take control with small, healthy changes that

DRIVE

Maximize your physical energy by eating right. exercising regularly and sleeping well.

LEARN MORE

Gertting Active

Eating Healthy

e Ne!
Sleeping We

FOCUS

Personalized
Wellness Path

Feed your emotional drive by connecting with others, contributing t0 your community and building
financial security.

LEARN MORE

Contributing to My Community

Building Relationships

Managing My Finances

Acting Sustainably

Improve your mental focus. Start reducing stress, fostering wisdom and wonder, and prioritizing what's
most important.

‘ LEARN MORE

Reducing Stress
Being Productive
Learning New Things
Staying Safe

Being Effective

© 2023 Medica | Medica Business Confidential
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Daily Learning Cards

Reap the benefits of learn & do

Y

Love What You Do

Being Productive

“Success is not the key to happiness. Happiness
is the key to success. If you love what you are
doing, you will be successful.”

—Albert Schweitzer

Right Back at It

Eating Healthy
Remember, it's okay if you slip on a healthy
eating habit. Maybe you're not drinking
enough water, skipped a meal or not getting
many veggies.

That doesn't mean the rest of your day’s

healthy habits are ruined

GOTIT!
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Personalized
Wellness Path

Daily Health Habits

Train the Brain

Did you reserve time to
spend on your hobby today?

Did you brush your teeth
with your opposite hand

Did you stay safe and
refreshed by taking regular
breaks throughout the day?

Hard Stuff First

Fit in Strength

Dud you do some strength
exercises today?

Did you reduce your
cognitive load by writing lists
of what you need to

Dvd you do your most
demanding work first today?

Did you take time to relax
your mind before bed?




My Care Checklist
Preventive Care Reminders

After completing the Health Assessment, you will receive
personalized reminders of recommended preventive care
exams based on one’s:

* Age

 Gender

e Health Situations

My Health Rewards Earned Points

e 250 points for each exam and/or immunization
completed
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My Care Checklist

tests and 5
checking things off your list!

re Checklist as your handy personal assistant when it
althcare. Use it to stay on top of appointments,
. We'll send reminders—you'll earn rewards for

The recommendations listed here ore based on ciinical guidelines. They
might not obie for everyone—talk to your heolthcare provider if

Preventive Care

These activities are recommended based on your age and sex.

COVID Vaccine
Add more doses.

Dental Checkup
You're up to date until September 22,
2023!

Flu shot

You're up to date until October 21, 2023!

Mammogram
You're up to date until August 12, 2024

Shingles Shot
You're up to date!

View History

View History

View History

View History

View History

Get Rewarded

Personalized
Wellness Path

The quickest way to earn is by completing your healthcare activities.
(Don't forget to enter the completion date!) Visit Rewards to learn

maore.

Complete Eye Exam

@ 2s0Points

Pap Test
You're up to date until August 13, 2023!

Health Checkup
You're up to date until August 26, 2023!

Stool Test

You're up to date until October 14, 2023!

Eye Exam
You're up to date until May 26, 2024!

Colon Cancer Screening (Visual)
You're up to date until October 6, 2030!

'R VALEDS

View History

View History

View History

View History

View History
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Benefits - Medica Resources

findhelp.org

o Findhelp | Alcohol Use | | Contributing to My Community | | Eating Healthy | \II

Use findhelp.org to find free and reduced-cost community support

resgurces for you and your loved ones.

Foodsmart

foodsmart

Foodsmart is pioneering the world’s first Foodcare network that makes

hiealthy eating easy, affordable, and accessible.

Fresh & Healthy Meals from Eat Fit Go

| Eating Healthy | | Managing My Finances |

Delicious and healthy ready-to-eat vacuum packed meals delivered
directly to your home or office. Real ingredients with no added
preservatives. Meals are fresh for 10+ days in your refrigerator.Take

10% OFF your purchase! At checkout, use code: VPEATS.

Journeys®

first step by starting a Journey today.
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Reaching a personal health goal starts with a single step. Journeys® are
daily, self-guided courses to help you build healthy habits. Take that

Tools &
Resources

Meonj: Cook Up Healthy Habits

Eating Healthy

Did you know the simple act of cocking can make you healthier and
happier? Pick up new tricks as Monj walks you through preparing
healthy, delicicus meals that your friends & family will love!

My Care Checklist

Take the guesswork out of preventive care with My Care Checklist. This
handy, perscnalized checklist makes it easy to keep track of all your
health checkups, in one place.

MNext-Steps Consult

Get personal support mapping your next steps, During your 15 minute
call with a health guide, you'll go over your health assessment or
biometric screening results,

Ovia

Owvia helps women learn more about their health & fertility with cycle
tracking, expert research and tips, personalized insights, and unlimited
health coaching.
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Member services support

Questions about the program, how to register and how to use the app:

Virgin Pulse Member Services is available by phone, chat, or email:
 Phone: 1(800) 450-4074
* Hours: Monday — Friday, 7a.m. -8 p.m. CT
e Chat: Use the Chat button if using a web browser.
* Hours: 7a.m. -8 p.m. CT Monday - Friday
* Email: Medica.Support@VirginPulse.com
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Medica’s Wellness Resources
Overview
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Omada for Prevention

Overall Goal

Offer a digital lifestyle program that is designed to help at-
risk individuals lose weight and combat obesity-related
chronic disease such as diabetes and heart disease.

Eligibility
Medica subscribers, spouses, and dependents 18 years of
age and over.

Program Features

e Health coach to provide one-on-one guidance and
support.

* Connected scale and mobile app to track weight,
activity, and food.

e Participants learn to build strategies for healthy
eating, activity, sleep, and stress management.
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Support

Take a quick online health assessment to see if you're eligible

at OmadaHealth.com/Medica.

Data
g Schence
j
5

Emart Technology

Professional Heakth Coach

s
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Self Care by AbleTo

Overall goal

Empowers individuals to engage with coping tools, meditations, sleep tracking, healthy habits and more to
improve their mental health and build life skills.

Eligibility
Medica members 13 years and older

Program features

Collections

* Assessments & tracking S iy e e
* Mental health skills & tools e el 2 7 s
* Collections _— "N -
¢ Community . —— te @D e
* Find Care — Connect w/ a 3 == IOI\W/ d “ -

thera pi st online Sl e I e the ooy - e eredar

Distrac tions <
N Turn a Bad Day Anxiety 101: Get to

Around Know the Basics

Getting started
* Go to AbleTo.com/Begin

s
- Al

e Click “Get started” and enter Assessments and tracking Mental health skills and tools Collections Community
. Mood tracking and assessments Clinical tools and techniques help Topical content helps members Coming later in 2023, will
elp members understand their members learn and practice learn and apply skills relevant to eature structured chats an
“Medica” for access hel b d d thei bers | d practi pply feature st d chats and
emotional state, track progress evidence-based mental health specific needs or situations. message boards invite peer-
and access focused content, tactics to build long-term life skills. to-peer discussions and allow
tools and support. users to connect and learn

from one another.”

© 2023 Medica | Medica Business Confidential 57



Ovia - digital tools for modern parenthood

Overall Goal

Ovia Health app gives an on-demand personalized | | |
support through parenthood. Ovia Fertility Ovia Pregnancy Ovia Parenting

With Ovia Health apps, you get:

E|igibi|ity A health assessment and symptom tracking
Get alerts and personal coaching when you need it.
Medica members who are female and 18-46 years of age Calendars, updates, and checklists
can access personalized Ovia Health resources. Use a pregnancy calendar, daily baby updates, and a development checklist

to track milestones for you and your baby.

Health and wellness programs
Getting Started Explore health and wellness programs to help you learn about
infertility, sexual health, birth planning, preterm delivery, mental health,

1. Download Ovia Fertility, Ovia Pregnancy, or Ovia breastfeeding, and more.
Parenting from the App Store or Google Play. Unlimited one-on-one coaching
Send instant messages to registered nurse health coaches to ask all your
2. Sign up and choose “l have Ovia Health as a benefit.” questions.

Benefits library
Learn about all of your health care benefits from one, easy-to-find place.

3. Enter your state, health plan (Medica), employer

name, and personal details. Career and return-to-work programs

4. Get started! Find cc?achlng anc.:l career advice about maternity leave, returning to work,
and being a working parent.
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Virtual care overview

ACCESS SERVICES PROCESS

* Computer * Diagnosis * Online/email or phone/video

* Smartphone * Treatment plan consultation

e Tablet * Prescriptions (if needed) * Symptoms are discussed and diagnosed

* Course of treatment is put into place
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Virtual care options

Clinic-based m Virtuwell CallLink Nurseline

24/7 online clinic available in
Many clinics offer virtual care,  every state 24/7 online clinic available in
online care or e-visits Includes coverage for medical and select states

behavioral health care services

Available 24/7

Medical: Each visit is $64 or less . L
Prices vary Behavioral health: Price varies by il [Feen ¢t s 52 oF FREE

. less
type of service
Check with your clinic to see if
they offer virtual care and how Mobile, web and phone visits Online visits with a certified Phone visits with trusted
you can connect with your with a board-certified doctor nurse practitioner advisors and nurses
provider online
Clinic’s website Amwell.com Virtuwell.com partner.medica.com
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Medica CallLink®

Getting the best care and the best value

 Learn more about a diagnosis

* Decide what type of care meets your
needs

* Understand symptoms and treatment
options

* Create a plan for adding healthy
habits to your routine

e Understand how to take medications
safely and effectively

* Find a doctor or hospital and schedule
an appointment

* Getinformation about preventive

screening services Available 24_7
1 (800)-962-9497
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2023 Action plan calendar

A year at a glance

Your Medica plan may not include all of these programs. Select the topics and resources available to your employees.
Visit Medica.com/WellnessToolkit for these and additional resources to share with employees.

MONTH TOPIC(S) RESOURCE(S)

January Fit Choices®™ by Medica health club reimbursement program Fit Choices by Medica fMier®
My Health Rewards mobile app flier”
February = My Health Rewards by Medica® - Getting Started My Health Rewards compatible devices flier”

s Member website My Health Rewards getting started and registration videos
Medica member website flier®

My Health Rewards healthy eating resource My Health Rewards healthy eating resources flier

= Healthy pregnancy and parenting Crvia Health flier
= How to find a network provider How to find a network provider tip sheet

Behavioral health resources brochure

Behavioral health Sanvello fMier

When and where to get care When and where to get care tip sheet

Preventive care Preventive care tip sheet
Omada for Prevention Omada for Prevention flier

Flu shots Flu shot flier
My Health Rewards Journeys® MMy Health Rewards Journeys guide

Medica CallLink® Medica CallLlink flier®

Virtual care flier”

Wirtual care Armwell flier®

Live and Work 'Well Live and Work Well flier”

My Health Rewards sheep guide My Health Rewards sleep guide




HealthE by Medica

2023 Editorial Calendar

Month Topic

January

Importance of preventive care

February

Heart healthy activities

March

Mindful eating

April

World Health Day

May

Mental Health Month

June

Men’s Health Month

July

Healthier grilling and picnic ideas

August

Flu/immunizations

September

Building balance/avoiding burnout

October

Sleep hygiene

MNovember

Diabetes Awareness Month

December

© 2023 Medica | Medica Business Confidential

Holiday stress
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Medica’s Wellness Resources
2024 Enhancements
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My Health Rewards 2024 Incentive Structure

Members 18 years and older can earn up

Reward

+
II_II

to $225 in gift cards funded by Medica

Getting started is easy!

Download the App Take the health Save your interests
assessment
= o ETETE
Wirgin Pulse
Yign Pem Ith s tozice s wou bereskad ir7
{#’gﬁ‘g Health Assessment
@ O O
A.9 o v ek #1885 1 l usually eat: @
What's Hew varsion His1g @ (@ B
|:; Eﬁr.::.‘:.‘.:;::.'::._."-::ﬁ" ] u":-.- a...:.' wt.. . it o ety g #al {;'
o —_— O
$5/monthly reward upon completion of 7000 steps/15 active g

minutes/15 workout minutes. 20 days in a calendar month. """'ﬂ Coeme o3

NEW S5 one-time reward for annual exam (self-attestation)
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Digital Coaching
Journeys

Each Journey breaks a key
behavior or a larger goal into
smaller achievable steps, helping
people improve their health
literacy and form new habits as
they go.
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WELLMESS & HEALTH

Coashing
A3 FOE VIR EERLTH

vt Lk ¢ ha g of your st bt et s how
tart? Figgars 1 cast it s zasch, Plck & oz i acheduls &

.......

PROMOTION

Live Coaching Services

I:1 multimodal coaching where
members are matched to a coach
based on their goals and
preferences, across all lifestyle
topics, including mental wellbeing.

My Health Rewards 2024 - Live Coaching Services

Digital Coaching Journeys, and Live Coaching Services

Messages Appaniments

 this 15 an emergercy please call 911, potm-. W

Busifess R

Thiz in o vt npeace for privete
COTAETSIING DO T O3S,
SArTEEE, SN when
wourredesiing shuck orunmobiabed

Coach Messaging

Once a member has had a call
with a coach, they can
communicate with their coach
both telephonically and through
messaging. With increased
access, they can seek support,
information and guidance in a
more convenient and flexible
manner
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2024: Introducing Life Time
Digital Fitness

On-demand classes

Livestream classes from health clubs around
the nation

Structured training programs

Curated health and wellness content
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Introducing Medica’s Resources via Benefit Tiles

2:16

Benefits

Expl Vi I
&P £ XPRESS SCRIPTS® xplore ow

L

Ovia Pregnancy

Self Care by AbleTo

=l AbleTo -
| Anxiety & Depressian

:_ Building Relationships |

| Reducing Stress | | ... |

findhelp.org

[ Alcohel Use |

! Contributing to My Community
[ Eating Healthy | [ ..

@ Medica. —

| Alcohol Use | | Getting Active

| Anxiety & Deprassion

™ (:';)' s ﬁ' ooo

Home Health Bengtits Social More
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Wellness Consultation Partnership

Goal: Offer a data-driven wellness strategy focusing on optimizing health improvement opportunities
meeting the uniqueness of the employer population.

Wellness Consultation Services

* |dentify wellness goals

* Review wellness data analysis & wellness resources engagement
* Develop wellness strategy building blocks

* |dentify wellness key drivers and approaches to address

* Highlight a proposed wellness calendar

* Review Medica’s wellness resources

g N
Identify Engage Member
Accountability Experience
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What will your wellness inspiration be?

He who has health, has
hope; and he who has
hope, has everything.

-«fthomas Carlyle

The difference between

TRY & TRIUMPH
is just a little ,

HEALTH
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MISSION
To be the trusted health plan of choice for customers,
members, partners and our employees.

VISION
To be trusted in the community for our unwavering commitment
to high-quality, affordable health care.

VALUES
Customer-Focused  Excellence ¢ Stewardship « Diversity ¢ Integrity



@ Medica.

Thank you
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