
Should I  
be concerned 
about this rash?

I’m confused. Do 
I need this health 
screening or not?

How do I know 
if it’s a cold or 
the flu?



Maybe you’re wondering if you need to see a doctor 
or if it’s best to try to tough it out at home. Or maybe 
you have questions about a health condition or you’re 
wondering about side effects or symptoms. CallLink 
nurses are here for you any time, 24/7, to help you get 
the care you need.

Your call is free and will be kept confidential. You can 
also chat with a nurse online at mymedica.com. 
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24/7 Medica CallLink Nurse Line 
1-800-962-9497*
*TTY users, please call 711 and ask for the 
number above.

Medica® CallLink® nurses can help 
answer your health questions any time.

Should I go to the 
ER or urgent care, 
or wait to see my 

doctor?
I don’t understand 

why my doctor 
prescribed this 

medication. Is there any 
point (pardon 
the pun) in 

getting a flu shot 
now?


