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Medica with Mayo Clinic Health System ACO. New name. Same product.
Beginning Jan. 1, 2018, the Medica with Mayo Clinic Health System ACO will be
transitioning to a new name: Medica CompleteHealth. This name better reflects the
value of Medica's comprehensive network of providers and services in Minnesota and
Wisconsin.
You'll start seeing the new name on the Jan. 1, 2018, Summaries of Benefits and
Coverage (SBCs). Updated sales materials and open enrollment pieces will be
available this fall. Members currently enrolled will receive new ID cards for the Jan. 1
change.
If you have any questions about the change, please contact your broker or sales
executive.
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Medica names Andrew Marshall senior director of client retention and
growth
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Medica recently announced the promotion of Andrew Marshall to senior director of
client retention and growth. Andrew has more than 17 years of health care experience,
including 10 years with Medica where he has worked in various sales and leadership
roles across the small group, middle market and strategic customer business
segments. "I look forward to supporting our continued partnerships with employers,
brokers and consultants as we strive to deliver the best possible experience," said
Marshall.
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Group administrator training in June
Group administrator training is scheduled for June 13 at Medica headquarters in
Minnetonka, MN, for fully insured employers. This training will walk you through plan
administration, from how to get started to adding new employees, where to get your
questions answered, and more.
A health and wellness expert will also share strategies and tools to engage your
employees in healthier lifestyles and help them make the most of their Medica plan.
You'll also get an overview of how to administer your benefits online with Employer
eServices ®.
There is no cost to attend these trainings. For more information or to register, please
visit medicatraining.com.
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Healthy Savings mobile app now available
Healthy Savings is Medica's unique
program to help members eat healthy
and save money each month on all kinds
of qualified foods through a simple
barcode scan at checkout. Participating
retailers include several well-known
grocery chains: Cub Foods, Lunds &
Byerlys and Hornbacher's plus 30
farmers markets throughout the Twin
Cities metro area. Learn more about the
Healthy Savings program here.
We now have a Healthy Savings mobile app! The new app was designed to enhance
the Healthy Savings experience and will be in addition to the Healthy Savings desktop
portal and mobile-optimized site. All those registered on the Healthy Savings site
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received news about our new app last week.
App features include:
Customized messages
Intelligent list options
Mobile barcode
Push notifications and more
The Healthy Savings mobile app is available for download on the App Store and
Google Play.
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Member topic of the month: Out-of-network care
Every month we feature ready-made promotional materials for one of our member
programs or resources. Print the materials or email them to your employees, whichever
you prefer!
The topic this month is out-of-network care. See how much more it costs to visit
providers outside a plan's network.
View "Out-of-network care" tip sheet.
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